Find the right answer.
Take the right path.

CCH iKnow is here!
The new way to access CCH tools and research
Specifically designed for accountants, CCH iKnow
is a ground-breaking platform hub with a task
and topic layout which provides access to an
enormous range of practical tools and software,
fully supported by guides, checklists, commentary
and source material.

“CCH iKnow is very
impressive. With the modern
user- friendly search function
the team finds it easy to
navigate and source the
content they need. Together
with access to new detailed
commentary, we are finding
CCH iKnow has become a key
business tool. It’s helping us
find the right content we need
quickly and building better
customer service outcomes”.
Barbara Miller, Director, Miller
Johnson Chartered Accountants

iknow.cch.co.nz

Find the right answer. Take the right path.
Designed with an accountants' workflow in mind, with its single point of access to all
the research sources and practical tools you need, CCH iKnow is a game changer in
the way accountants work.
 A single point of entry for commentary and source material, practical tools
 Topic and task driven layout gives you quick access to everything you need
 The powerful search function reduces research time
 An enormous range of practical tools to help you work smarter
 Facilitates a consistent and efficient approach to workflow and fosters best
practice across your team.

Key Features
Powerful search

The powerful search function
makes it easier and faster to find
and share the exact content that
you are looking for.
Well organised results are
instantly sorted into
Commentary, Legislation and
Cases as well as displaying
associated Topics, Tasks, Q&A,
Practice Tools and News - all
clearly displayed on one page.

Topic pages

Topic pages are editorially curated to give you
everything you need on a particular topic area
in the one place, reducing the time you spend
searching for answers. Each topic page includes
the relevant rates, source material, commentary,
practical tools and related items on the issues
you are dealing with on a daily basis.

Commentary

Interpret complicated legislation and rulings
quickly with the CCH commentary you know and
trust. Flexible commentary packages mean you
only subscribe to the level of detail required by
your firm.

Source material

Access the latest legislation, rulings, cases and
judgments that you need to ensure you and your
clients are complying with current requirements
from government regulators and Inland Revenue.

Task pages

Use task pages when you’re on a mission to do
something and need practical tools and guidance
to get the job done right. Clear procedures step
you through the task and enable consistent job
handling.
Practice tools include clever calculators, workpapers, checklists, forms and so much more.
Liaise with your clients with easy-to-use letter
templates, scripts and informative FAQs which
can be quickly shared with clients or your team.

News and alerts

Stay up to date with the news that affects
you and your clients as it happens, such as
government announcements, legislation and
cases.
Use the alerts feature to ensure you never miss
any of the essential updates to your favourite
topic pages. The alerts are emailed straight to
your inbox with links to the new content and
practice tools.

Packages to suit your firm
In creating CCH iKnow, we’ve been mindful that no two accountancy firms are the same, so if you are a
specialist accountancy firm, a sole practitioner or one dealing with a broad range of compliance and
business advisory, it’s easy to build a subscription package that suits your business focus and budget.
Flexible pricing packages and modules mean you will only pay for the level of content you need.

Already a customer?

Do you subscribe to any to the following CCH products?
 CCH IntelliConnect
 CCH Business Fitness

 CCH/TEO Q&A Service
 CCH Learning

 CCH iTrust
 CCH Companies

If you’ve answered Yes to any of the above, let us show you how CCH iKnow can be the single point of
entry to all your CCH content and tools presented in the context of the tasks that you want to action.
Having the tools your firm needs in one easy to use location will increase staff usage and give them
the full benefit of the research platform and tools that your firm has invested in.

CONTACT US TODAY
P: 0800 500 224
E: NZ-Support@wolterskluwer.com
W: wolterskluwer.co.nz

When you have to be right

